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Business Intelligence Reports Developer
Level 6 – Strategy, Budgeting and Reporting – Business Services
Perth Office

Job Description

This position is responsible for the analysis, creation, and delivery of timely and accurate management reports to the business. The role requires extensive liaison with the business and supports the management reporting team to ensure that reporting needs are met.
About Legal Aid Western Australia

Legal Aid Western Australia provides information and resources to assist the community with their legal concerns and offers a range of services aimed at target groups or individuals with particular legal problems.  Through our regional offices and main office in Perth and working in partnership with private practitioners and other service providers, we are committed to providing equitable access to services, regardless of regional and time constraints.

Assistance is designed to help people resolve their problems at the earliest opportunity, to improve their access to the law, to avoid unnecessary litigation, and to ensure that legal representation is in keeping with community expectations of fairness.



Our Vision, Mission and Values

Vision

Equitable access to justice to support a fair and safe community.

Mission

To assist the community by providing quality and timely legal help to those who need our assistance.

Values
Making a difference: We are committed to helping people understand and protect their rights.

Client-centred:  We put clients at the centre of everything we do.
Respect:  We care about our clients and the community in which we live.

Innovation:  We are committed to continuous improvement.
Transparency:  We are an open and accountable organisation.

Reporting Relationships
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Scope of Duties
Management Reporting
· Identifies, plans and prioritises tasks to support the Management Reporting Team in ensuring reporting services are delivered to meet LAWA needs.
· Works closely with internal and external clients to effectively analyse and translate business reporting requirements.
· Develops report specifications and creates technical documentations.

· Designs, develops, implements and maintains reports and dashboards in Business Intelligence tools like Power BI, Crystal Report etc. 


· Sources, analyses and extracts data from a number of databases. Develops Microsoft SQL queries to fulfil data requirements for adhoc and routine queries.

· Coordinates user testing and communicates with stakeholders in  relation to management reporting, including raising awareness of existing and proposed reports, providing user training and preparing end user documentations as required
· Works with business users, Information Management team and Management Reporting team to ensure that reports delivered to the business are timely and accurate.

· Identifies risks and suggests and implements improvements, including proposing improvements to data used for reporting, provision of data reconciliation and data integrity exception reports for resolution by the business.

· Continually improves management reporting and ensures that reports are useable, comtemporary and readily accessible.

· Provides input into the formulation of projects to keep the management reporting environment stable, supported and current.
Other

· Actively participates in managing risk and resolving health and safety issues, and promoting a safe place of work.

· Maintains knowledge of relevant industry standards, trends and practices

· Other duties as required.
Selection Criteria

Essential 

· Substantial experience using business intelligence or reporting software to develop complex management reports based on business requirements.

· Experience with relational data models and writing and maintaining SQL statements on a complex database to generate data to populate reports.

· Demonstrated ability to conceptualise, analyse and develop innovative solutions to problems. 

· Good communication and interpersonal skills(verbal and written) with the ability to consult with stakeholders to determine reporting requirements and understand business rules .
DESIRABLE

· Tertiary qualification in a relevant field or progression towards obtaining formal qualification.

· Understanding of the complete report writing process, including analysis, design, development, testing and deployment.
· Developing , maintaining or administering experience in Power BI / Crystal report would be advantageous .
ESSENTIAL REQUIRED CORE COMPETENCIES 

These are essential criteria for all Legal Aid WA positions.  Refer to the Core Competencies Matrix in the Application Guidelines.

· Committed to the principles of social justice.  
· Values people, partnership and teamwork.
· Willingness to learn and share knowledge with others.  
· Outcome and service focused. 
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